VOLHA ZHUCK

PA, US
SENIOR SOFTWARE TESTING https://www.linkedin.com/in/volha-zhuck/
ENGINEER
PROFILE

Highly skilled QA engineer with 6+ years of hands-on experience in testing and leading QA
teams.

Capable to go deeply into the details, understand business specifics and at the same time see
the whole picture of the product and company’s goals.

My expertise includes:

Experience in creation of test plan, test cases, check lists, results reporting, bug reports
test estimates, test schedules and implementing test strategies

Solid experience in writing SQL statements for data validations

Performing Functional testing, GUI Testing, Mobile Testing, Regression testing,
Integration Testing, Smoke Testing, Black-box testing, Cross-browser testing, UAT
Testing

Performing exploratory testing to discover critical defects and areas for improvement.

Writing test cases for BDD
Installing web applications
Sufficient knowledge of Scrum methodology

Experience in web testing, test automation, relational databases, testing web services,
performance
Excellent communication, analytical and interpersonal skills, time management skills

Providing mentorship and guidance to junior QA team members.

The ability to work in a team and as an individual

SKILLS & TECHNOLOGIES:

SQL, MysSQL Jira API: REST, SOAP
Agile and Scrum Serena Team Track Jenkins
Git Selenium

WORK EXPERIENCE
EPAM Systems: 2012-2019 - Senior Software Testing Engeeneer

Business Domains: Healthcare, Airlines, Cosmetics, E-Commerce
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Tasks performed:

Created BDD tests on eclipse using JBehave
Reviewed pull requests

Tested new features

Verified bugs

Communication with the customer (stand-up calls, sprint planning, correspondence etc.)
Estimated testing tasks

GUI testing;

Cross-browsers testing;

Smoke and regression testing;

Functional testing of application
Coordination with dev and BA teams;
Defect reporting and tracking;

Documentation analyzes, check lists and test cases creation, updating and review;

Environment:

MySQL

Jira

Eclipse Luna, Git, Gradle, Saucelabs, Selenium WD

HP Quality Center, Serena Team Track, HP Agile Manager, Fiddler, SOAPUI,
Drupal, JBehave

Artismedia: 2010 - 2012 - QA Engineer

Customer: "National Sports Lotteries” (www.superloto.by) - the biggest lottery in Belarus, National
Olympic Committee (www.noc.by) - The National Olympic Committee of the Republic of Belarus,
Belarusian Potash Company (www.belpc.by) - Belarusian Potash Company is on of the leading player in
the world potash market delivering Belarusian potash to more than 90 countries of the world. , HIPP
(www.hipp.by) - HiPP baby foods all over the world.

Project: web-sites development

Project Role: QA Engineer, Business Analyst

Tasks performed:

Website testing: writing and executing test cases

Performing smoke and regression testing
Black box testing

Domain and functional testing
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e Cross-browser testing
e Interaction with customers and software developers

e Project coordination from requirements specifications to delivery to the client (documenting
customer requirements, coordinating tasks, reporting on progress, checking for compliance
with technical requirements, etc.)

Environment:

e MySQL

EDUCATION

Name of the Education Establishment: Belarusian National Technical University
Faculty/College: Management Technologies And Humanitarization
Degree (diploma): Master

Specialty: Economics

Name of the Education Establishment: Belarusian National Technical University
Faculty/College: Management Technologies And Humanitarization
Degree (diploma): Bachelor

Specialty: Management

Name of the Education Establishment: Belarusian National Technical University
Faculty/College: Improvement Of Professional Skill And Retraining Of Staff On New Directions Of
Development Of Engineering Technology And Economy

Degree (diploma): Bachelor

Specialty: Psychology
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